Bohdan Role Play

A: Good morning.

B: Hi, Bohdan. How are you?

A: I’ve heard you wanted to speak with me.

B: Yes, yes. If you ...if you can | would like to talk with you (oh yeah, sure) for a few
minutes. Yes. Eh ...well, somebody ... somebody told me the other day that you have
phoned ...uh ...aclient ...uh ...the client that ...uh ... that we were talking ...eh ...two
weeks ago.

A: Ah. (Is that true?) Yes, yes. | remember that fellow. Yeah.
B: Yes, and why ... why did you do that?

A: Uh, nothing was documented in the register as to him being visited so I ...uh
...understood it was O.K. to be contacted.

B: Yeah, well. And uh ...you know ...you knew that | ...the contact was done for me.
Don’t you remember that we were talking about this?

A: Well, I remember your mentioning it but I don’t remember you mentioning that
you’d contacted (yeah) him.

B: Maybe cause you know | have the ... my head is always in the ..on the ...on ...in the
clouds, and I’m always forgetting everything. You ...you know me perfectly.
[chuckles] And ...and I forget to ...to register ...register this ...uh ...eh ...this client.
Butl ...I ... phoned ...1 phoned ...eh ...him ...eh ...l think before ...before you did it.
Because when ...when ...when ...when did ...when did you phone him?

A: Uh, last week.

B: Last week? (Last Tuesday.) When? Last Tuesday. Mine was on Monday. Eh! Shit.
That’s a ...that’s a problem because ...eh ...eh ...eh ...eh I understand from your point
of view it’s true I didn’t (yeah) register (of course) and it was my mistake but ...eh
...eh... as you know, that’s my ...my client because | deal with him ...

A: Yeah. | know we’ve had some problems uh ...too ...I mean the company’s had
problems with the register.

B: Yeah, yeah. ...We have the problem with the digital system (yeah). Sometimes it
...it’s not register. [sighs] What do you propose ...eh ...Bohdan ...to solve this
problem?

A: Well, maybe we can work something out ...eh ...1 ...l can serve as a backup for you
on this somehow. | mean if it doesn’t work out (uh-huh) with your contact I can follow
up on it.



B: Yeah. And don’t you think it would be ...eh ...much better if we go together?

A: Oh ...that ...that might be a possibility. Yeah ...uh ...it"s generally not done but we
might speak to ...uh ...the boss and see if it might work.

B: We might be able to make a good team.
A: Yeah, that’s true! Alright then ...

B: O.K. Thanks.

A: Thanks.

B: Bye.



